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Patient Name: Suzanne Worrell
Date: 09/18/2023

This documentation is for my communication with the patient. I called the patient and I told her that her clozapine treatment cannot be prescribed by me because when I tried to connect with the new clozapine REMS Program they would not allow me to enroll the patient. Apparently, the patient has been enrolled by another treatment center in Austin, Texas and the patient had told me that they had released her, but apparently they have not released her which does not then allow me to register the patient. I called the patient and informed her that she needs to connect with Integral Treatment Center to get this process moved forward; otherwise, she will be without clozapine. Clozapine is very essential for her and without that she is going to have problems with psychosis or also she can have problems with seizure disorder etc. The patient was also made aware of her abnormal blood sugar as well as abnormal electrolytes for which she needs to contact her PCP right away. The patient said that she will take action on both of these that she is going to call the Integral Medical Center for approval of her clozapine as well as she is going to call her PCP to monitor, and follow through with her electrolyte changes as well as higher blood sugars.
This patient was recently registered with us because she has moved her care from Austin, Texas to Bryan, Texas, because of the distance issues, and I have told her that unless the Integral Care has released her clozapine registration I cannot move further with it. I tried twice to register this patient for the government controlled clozapine REMS Program and I just cannot do it. The patient is made aware of this. This is a situation where the government intervenes in the patient care.
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